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A New Way to Improve Library 
Services: 
 Conducting a Participatory 
Design Study of Faculty 
Research Practices 

  
• Research question 
• Purpose 
• Expected benefits 
• Conducted 45-minute semi-structured interviews of each faculty 
member in the faculty member’s office 
• Asked six questions to start a conversation 
• Tell us about your current research project. 
• What materials are you using for this project? 
• How do you organize your work? 
• Do you use materials in your teaching? 
• How do you keep current in your field? 
• If you had a magic wand to help you with your project, what 
would do with it? 
 
 
• Presented the research proposal to the Dean of 
Libraries 
• Submitted an Institutional Review Board (IRB) 
application 
• Completed a web-based training course on “Protecting 
Human Research Participants” 
• Selected faculty members through nomination by 
division chairs and library liaisons 
 
 
• Completed nine interviews (6 Divisions, 3 graduate 
programs) 
• Review process: Coding, categorization, and themes 
 

• Systems for organizing research material 
 
• Preferred physical location(s) for conducting research 
 
• Preferences for reading print vs. electronic 
 
• Methods for communicating and collaborating with co-
authors/colleagues 
 
• Familiarity with particular staff or subject liaisons  
 
“It’s all on the computer now, right?” 
 
 
“You’re reading history when you’re reading a book…I 
couldn’t live without electronic journals.” 
 
 
“I still love paper. I have a really hard time not having the 
paper article and reading it, and working it up. And I have 
a tablet I can do that on, but I just don’t think I understand 
the work unless I’m actually reading a physical piece of 
paper.” 
 
 
“There’s something about the smell of dust and old leather 
that is really pretty intoxicating.” 
 
 
• Most faculty involved in multiple, simultaneous 
research projects 
• Many responded “more time” to the magic wand 
question 
• Direct integration of research with teaching load not 
widely indicated 
• Social media is used by some faculty for 
communication and staying current 
 

Lynne Jacobsen 
lynne.jacobsen@pepperdine.edu 
 
Kevin Miller 
kevin.miller3@pepperdine.edu 
 
 
 
